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el A Message from the President of the Boar

Dear Friends of the Disability Law Center,

d

It is with great pleasure that | present this report of the accomplishments of the
Disability Law Center (DLC) for Fiscal Year 2009. This report covers the period
from October |, 2008 through September 30, 2009.

The staff at the DLC work tirelessly to protect and advance the civil and human
rights of the more than 400,000 Utahns with disabilities. Although 2009 came
with some particularly complex challenges, as services to people with disabilities
ISR Sa A and their families continued to receive significant cuts, the staff found innovative
2009 President of the DLC’s X . i X X
Board of Trustees ways to further the impact of their advocacy. Some highlights for the year include:
e Having more than 600 members of the community participate in the first annual Disability Film and

Lecture series
e Receiving a grant from the United Way of Salt Lake to support our fair housing advocacy

e  Partnering with Project Vote to train hundreds of people with intellectual disabilities about their
right to participate in the electoral process

e Passage of HB340, the Respite Care Assistance Fund, which establishes a mechanism for public and
private funds to support respite care services for families and caregivers

e Ensuring that school-aged residents of the Utah State Developmental Center receive a full day of
instruction from the Alpine School District

As we look ahead to the coming year, it is clearer than ever before, that we need the support of the
entire community to help us win these hard-fought battles. Together, we can create a future and a
community where everyone is welcome, everyone has value, and everyone is treated with respect. We
look forward to working with you to make this vision of the future a reality.

Sincerely,

deon TRt Rk

Jane Reister-Conard

\

DLC
205 North 400 West
Salt Lake City, UT 84103
1.800.662.9080 Voice

This publication is funded in part by the U.S. Department of Health and Human Services, the Center for Mental
Health Services, the U.S. Department of Education and the Social Security Administration. The
contents of this publication are the sole responsibility of the authors and do not represent the
official views of these agencies. Disability Law Center materials are available in other languages

1.800.550.4182 TTY and alternative formats. This report is printed on recycled paper with soy ink. When you are
www.disabilitylawcenter.org done enjoying it, please recycle it. Thank you!
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Who We Served in 2009

\

During Fiscal Year 2009, which represents the
period from October |, 2008 through September
30, 2009, the DLC responded to 4,664 requests
for assistance on behalf of individuals with physi-
cal, sensory, psychiatric and intellectual disabili-

During Fiscal
Year 2009...the

DLC responded ties.

to 4,644 requests : . .

Our clients continued to experience a range of

for assistance on legal problems with the greatest percentage of
cases in the areas of Vocational Rehabilitation

behalf of . L . .

followed by rights violations, special education,

individuals with employment and housing. We have also seen
increases in the number of abuse and neglect

hysical, senso .
physical, Yy, cases over the previous year. Please refer to
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Case Problem Areas Chart.

psychiatric and

intellectual Each year, the DLC works to reach out to Utah’s

L ethnic minorities with disabilities to ensure we are
disabilities . . .

helping to protect the civil and human rights of
those that have been traditionally underserved.

The chart, Ethnic Minorities Served describes the mi-
nority communities we served in FY09. In fact,
these communities comprised more than 10% of the

DLC total client base.

The number of people

served by the DLC that

Ethnic Minorities Served
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Urban vs. Rural

In FY09, 79% of everyone served by the DLC reported living in one of Utah’s urban communities.

reported living in a rural

community more than

reported living in a rural community in FY08 (6.

doubled from FY08 to FY09 chose not to disclose their residence.

Reaching Out

In Fiscal Year 2009, the DLC provided more
than 100 presentations to the community
reaching over 7,100 people. The topics of
the training ranged from the rights of children
receiving special education services to how to
handle an overpayment from the Social Secu-
rity Administration. Another 12,800 people
were reached through the DLC’s participa-
tion in community outreach events such as

E |
DLC Advocate Stephanie Benally pro-

viding information at health fair hosted

by the Red Mesa Chapter House.

Another |3% reported living in a rural community — defined by the U.S. Census Bureau as living in a
county with less than 50,000 residents. This represents more than double the number of people that

09%) and receiving DLC services. An additional 8%

to the Community

health fairs, ethnic festivals and other community
events. DLC staff also worked closely with local
media to inform people about issues impacting the
disability community. In 2009, staff participated in 8
radio or T.V. interviews and had more than 40 fea-
ture articles in newspapers and other publications
throughout the state. To learn more about our out-

reach and training efforts, you can visit our website
at www.disabilitylawcenter.org
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2008 Financials

SUPPORT AND REVENUE
Federal Awards
U.S. Department of Education
U.S. Department of Health & Human Services
U.S. Social Security Administration
Housing and Urban Development (HUD)
State Grants
Utah Developmental Disabilities Council
Utah Statewide Independent Living Center
Private Gifts
Individual Donations
“and Justice for All” Campaign
Foundations
Utah State Bar Foundation
The George S. and Dolores Doré Eccles Foundation
Comcast
Qwest Foundation
Herbert and Elsa Michael Foundation
Arthur J. Gallagher Foundation
Cannon & Match, P.C.
Interest Income
Litigation Revenue

TOTAL SUPPORT AND REVENUE

EXPENSES
Program Services
Protection and Advocacy for Persons with
Developmental Disabilities (PADD)
Protection and Advocacy for Persons with
Mental lllness (PAIMI)
Client Assistance Program (CAP)
Protection and Advocacy for Individual Rights (PAIR)

314,974
927,432
107,361
12,715

25,025
7,000

40,831
110,519

33,750
35,000
2,000
10,000
6,000
250
500
1,729
11,500

1,649,586

382,445

330,675
105,515
149,331

Protection and Advocacy for Assistive Technology (PAAT) 28,035

Protection and Advocacy for Beneficiaries of
Social Security (PABSS)

Protection and Advocacy for Persons with
Traumatic Brain Injuries (PATBI)

Protection and Advocacy for the Help America
Vote Act (PAVA)

Housing and Urban Development (HUD)
Services funded with private and foundation funds

TOTAL PROGRAM SERVICES

Support Services
Management and General

Fund Raising
TOTAL SUPPORT SERVICES
TOTAL EXPENSES

Changes in Net Assets

Net assets, beginning of year
Net assets, end of year

96,415
65,880
53,879
11,419
1,66,099

1,389,673

161,863
36.096
197,959
1,587,632
61,954

528,860
590,814

\
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Supporlers

COMMUNITY PARTNERS

“And Justice for All”
The Legal Aid Society of Salt Lake
Utah Developmental Disabilities Council
Utah Legal Services
Utah State University Center for Persons with Disabilities

CORPORATIONS AND FOUNDATIONS

Aetna Foundation
Arthur ). Gallagher Foundation

Bush Family Trust

Cannon and Match, P.C.

Comcast
George and Dolores Doré Eccles Foundation
Ground Spring

Hadley and Hadley, L.C.
The Leavitt Group
Michael Foundation

National Benefits Services

National Disability Rights Network
Neighborhood Legal Services

Portland State University

Qwest Foundation
Shurtleff 2008
Utah Bar Foundation
Utah Statewide Independent Living Center
Wild Willow, LLC
Workers Compensation Fund of Utah

INDIVIDUAL SUPPORTERS

Dan W. and Lori Ann Anderson
Richard F. Armknecht
Deb Badger
Scott Berry
Carrie Boren
Laura Boswell
Carl B. Boyd, Jr.
George E. Brown, Jr.
Thomas Brownlee
Janell R. Bryan
Charisma V. Buck
Lawrence D. Buhler
Richard C. Call
Ashley Campbell
Barbara Campbell
Carol Campbell
Douglas and Barbara Campbell
J. Simon Cantarero
Nathan E. Carr
Krege B. Christensen
Kathryn Collard
Jane Resiter Conard
Peter M. Corroon
Jerry Costley
Bartley Curtis
Cynthia Daniels
Michael J. Deily
Judi A. Hilman & Lisa M. Diamond
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Mona Tausinaga
Grace Zuckerman, Ph.D.

/ INDIVIDUAL SUPPORTERS Thomas R. Kroesche David E. Rosenbloom
| (continued from page 3) Jonathan C. Lambert David E. Ross, |l
| Melodee Lambert Rebecca Sanchez
Brian Doubek Nonie Lancaster Sidney M.B. Sandberg
| Lynda R. Drouse Kevin S. Lawlor Chris Serrano
| Christine M. Durham Larry & Deanne Lindstrom Dr. Herbert O. & Patricia M. Shoemaker
Lisa Fine Ruth Lubbers Axis Karl Smith
| James Fontaine Roy Lucetta E. C. Stevens-Young
| Jennifer Fortin Richard Maneval, Karen M. Thomas
Leslie Francis Claire Mantonya R. Kyle Treadway
| Christine B. Frazier Travis R. Marker Liang Tsui
| Nancy]. Friel Angela G. Martellaro George T. Waddoups
Cyndi W. Gilbert Marva L. Match Lane Ryan P. Waters
| Gabriel Gonzalez Macoy A. McMurray Craig V. Wentiz
| Paul Gotay Suzanne Mellor Fred M. Wilhelmsen
Joan G. Gourdin Bonnie L. Mitchell Camille S. Williams
| Laurie Gourdin Eric E. Mitchell Kai A. Wilson
| Eiclr |I?: Euelt;isoli &ebgca AnL\e Moss (K:zllt.hryg L.ZWyﬁr
aul R. Han evin Murphy aire G. Zanolli
| Brooke C. Wells and Kayle G. Hardy Fraser Nelson
| AnnHart Paul D. & Janet W. Newman 2009 BOARD OF TRUSTEES
Joseph E. Hatch Matthew L. Nielson Darin Atkinson
| Timothy P. Hayes John W. Ogilvie Tom Brownlee
| Robert Henderson Michael J. ©’Loughlin Barbara Campbell
Karl L. & Jean P. Hendrickson Owen C. Olpin Jane Reister-Conard, Esq., President
| Rebecca Hill Justin C. Olson Bryce Fifield, Ph.D. ' '
| Gregory N. Hoole Margaret B. Pahl I(_:ehsl{e Frarws, Esq., Ph.D., Vice President
Lo : ris Fraizer
Randy Horiuchi David Parker William G. Gibson
| Kathryn B. Horvat Lisa Perla Angela Martellaro
I Dixie S. Huefner Qawn S. Perry iCen Martinez
Joshua F. Hunt Linda ). & Brian L. Peterson Kevin Murphy, Esq.
I Brucec. Jenkins Stewart P. Ralphs Paul Newman, Esq.
| Robert D. Johnson Rebecca Rambo Mike Perry, PAIMI Council Liaison
Carla Kelley Sherry L. Repscher Lopeti Penimaani >
| Kristine E. King Janis Ries Claire Mantonya, UDDC Liaison
X . n. Ron Roskos
| David and Mary Knotts Chris Riggle Maria Schwartz, M.D.
| Matthew Knotts Rodd Rodgers Victor Scott, PAIMI Council Chair
\
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